BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM

PAI HOC HUE Déc lap - Tw do - Hanh phuc
S6: 1566a/HD-DHH Thira Thién Hué, ngay 06 thang 10 ndm 2021
HUONG DAN

Quy trinh, trach nhiém, cac khau lién quan dén Ky thi danh gia ning lrc
ngoai ngir cho hoc vién cao hoc thugc Pai hoc Hué bang hinh thirc thi true tuyén
trong thoi gian bi anh hwéng COVID-19

1. Yéu cAu dwong truyén va trang thiét bi sir dung d6i véi thi sinh

a) Thi sinh cin ty trang bi cac thiét bi két ndi internet, dam bao tin hiéu 6n dinh,

duong truyén toc do cao, dao bao tir 30Mbps trd 1én.

b) Thi sinh can dam bao c6 2 thiét bj c6 kha ning truy cip mang internet, c6
camera, mic, loa va nguff)n dién sir dung duoc trong subt ky thi dién ra. Thiét bi str dung
dé thi (trong hudng din nay goi 1a thiét bi 1) bat budc phai 1a may vi tinh c6 webcam
hoic may tinh xach tay co tich hop webcam; thiét bi st dung dé giam sat phong thi va
1a phong chd thi néi (trong hudng dan nay dugc goi 1a thiét bi 2) c6 thé 1a may dién thoai
thong minh (Smart phone) c6 kha nang truy cap internet, c6 micro, c6 loa hoat dong tt.
Ca 2 thiét bi nay déu can dugc ding nhap cling mot tai khoan email da duoc dang ky dé
du thi va c6 kha ning truy cép tng dung Google Meet. Viéc bd tri cac vi tri ciia cac thiét

bi phai duoc tuan tha theo cac yéu cau ciia muc 2 trong ban hudng dan nay.

¢) Trong sudt qua trinh thi, viéc bat/tat camera va micro cua thiét bi thir 1 phai
tuan thu theo huéng dan caa CBCT; riéng thiét bi tht 2 dung dé giam sat phong thi va
chd thi noi phai bat camera trong sudt qua trinh thi, micro s& phai tat trong suét qua trinh

thi dé tranh bi nhiéu séng.

d) Thiét bi 1 va thiét bi 2 phai dang nhap bang cac dudng link Google Meet theo
chi dinh ctia ban coi thi théng qua tai khoan email di dang ky du thi. Thiét bi 1 ding
nhap va link Google Meet dé duy thi nghe, doc, viét, néi (Trong huéng din nay goi la
Link Google Meet 1); Thiét bi 2 dang nhap va Link Google Meet dé vao phong giam
sat thi va cho thi néi (Trong hudng dan nay goi 1a Link Google Meet 2);
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f) Trinh duyét dé du thi 1a céc trinh duyét: Google Chrome; Mozilla Firefox va phai
tat chire ning dich ty dong (néu c6). Ngay sau khi dang nhap du thi, can bAm t6 hop
phim Ctrl + F5 dé 1am méi trinh duyét.

2. Vi tri ciia cac thiét bi sir dung trong phong thi ciia thi sinh

a) Vi tri ngéi thi cua thi sinh phai dugc b tri biét lap, khong c6 su xuét hién cta

nguoi la va ddm bao yén tinh, du anh sang.

b) Viéc bé tri ban, ghé cua thi sinh tuy thudc vao ting diéu kién cu thé cua thi

sinh, song phai ddm bao thudn tién, thodi mai trong qua trinh thi.

¢) Thiét bi 1 phai dugc dit song song & mit trudc so v6i ngudi cia thi sinh &
khoang cach thich hop véi thi lyc cua thi sinh, ddm bao léy tron ven duoc khudén mat;
2/3 (hai phan ba) nira than trén cta thi sinh tinh tir mat phang nim ngang dat thiét bi va

lay dugc khong gian phia sau cta thi sinh.

d) Thiét bj 2 phai dugc dat ¢ phia sau vi tri thi sinh ngéi, cach khoang tur 1-2 m,
chéch sang trai hodc sang phai 1 goc khoang 45 do so voi dudng thang ndi lién tim man
hinh cta thiét bi 1 va thi sinh dé dam bao c6 thé thu duoc nira ngudi than trén tron ven

cua thi sinh, tay cua thi sinh, va man hinh cta thiét bi 1.
3. Trach nhi€ém cia thi sinh

a) Thi sinh can tu chuan bi cac trang thiét bi va lp dit trang thiét bi dé dy thi
theo muc 1, muc 2 cia Huéng dan nay.

b) Thi sinh phai c6 dia chi email (thu dién tir) va sé dién thoai dé nhan thong tin
tir Hoi dong thi. Tén hién thi trén tai khoan phai dugc thiét 1ap theo dung ho va tén caa
thi sinh.

¢) Thi sinh phai khoi dong may tinh truge thoi gian thi chinh thirc it nhat 30
phut, ding nhap vao phan mém thi online bang sé béo danh va mat khau do Hoi dong
thi cung cap.

d) Thi sinh phai chuan bj cac gidy to dé x4c nhan nhan than. Trugc khi lam bai
thi, thi sinh phai xac nhan cac thdng tin c& nhan va chiu trach nhiém vé cac thong tin da

cung cap cho Hoi dong thi.
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e) Trong thoi gian lam bai thi nghe, doc, viét; camera cuaa thi sinh phai ludn &
ché d6 hoat dong dé CBCT quan sat; Micro ludn dit & ché do im liang (trir truong hop
c6 y kién véi CBCT).

f) Trong thai gian 1am bai thi, thi sinh phai tuyét ddi trat ty, khong dua dé thi ra
ngoai, khdng nhan bai giai/su trog giup tir bén ngoai dua vao, khong dugc sir dung cac
trang thiét bi thu, phat tin hiéu, khong dugc truy cap vao céc tng dung khac trén may
tinh.

g) Khi hét gio 1am bai, thi sinh phai bAm nat nop bai thi, néu khdng nop ding
gio, phan mém s& tu dong thu bai thi cua thi sinh.

h) Déi véi phan thi néi, thi sinh phai vao phong thi ao theo két ndi da dugc cung
cap trudc 5 phit so vai thoi gian da duoc an dinh cho thi sinh va cho dugc chap thuan
dé vao phong thi. Thi sinh chi dugc phép roi khoi phong thi sau khi co su dong y cua
CBCT. Trong sudt qué trinh thi ndi, camera va micro cua thi sinh phai luén & ché do
hoat dong.

i) Thi sinh khong dugc thay doi hinh nén trong Google Meet.

K) Str dung trinh duyét Google Chrome; Mozilla Firefox dé du thi. Ngay sau khi
dang nhap du thi, cAn bim t6 hop phim Ctrl + F5 dé lam mai trang.

) T4t chirc nang dich tu dong trén cac trinh duyét web sir dung trong qua trinh thi.

m) Trong trudng hop bi 16i két ndi do mat dién, may tinh bi hu hong, mat két
ndi mang...trong khi ky thi dang dién ra, can théng bao ngay cho Ban coi thi qua sé dién
thoai da dugc cong bo.

4. Ban coi thi va trach nhiém caa céc thanh vién Ban coi thi

a) Truong, pho ban coi thi

- Trudng, pho ban coi thi phai c6 mat tai diém thi trudc gio thi 45 phat

- Truong, pho ban co trach nhiém nhu sau:

+ Chi dao va chju trdch nhiém toan bo hoat dong cua ky thi dung theo quy dinh.

+ Phén c6ng nhiém vu cho céc thanh vién trong Ban coi thi;

+ Ky xac nhan diém thi mén nghe, doc, néi; cac van ban lién quan dén ky thi dé
bao c4o Hoi ddng thi va luu trit dit liéu thi.

+ Xir ly cac phat sinh trong Ky thi va bao cao Hoi dong thi.

b) Thu ky ban coi thi
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- Thu ky Ban coi thi ¢ mit tai diém thi theo chi dinh cua Truong ban coi thi
trude gio thi 45 phat.

- Thu ky ban coi thi c6 trach nhiém nhu sau:

+ Cung c4p tai khoan cho CBCT, CBGS dé thuc hién nhiém vu theo phan cong.

+ Chuan bi phiéu béc tham danh sach CBCT, CBGS cho tirng phong thi trong
sudt thoi gian ky thi dién ra.

+ H tro Truong ban coi thi béc thim CBCT, CBGS tirng phong thi.

+ T6 chuac in 4n cac van ban: Danh sach thi sinh du thi va bién ban thu bai thi
(d6ng thoi 1a bién ban cham phan thi nghe, doc, viét); Bién ban chdm thi mén néi.

+ T6 chire luu trit cac bai thi ¢ dang file dién tir (d6i v6i phan thi nghe, doc, viét
1a dinh dang pdf; d6i v&i phan thi néi 1a dinh dang &m thanh va hinh anh)

+ T6 chuc in 4n phan thi viét, ban giao cho t6 lam phéch dé t6 chizc cham diém
cho phan thi viét.

¢) Can bo coi thi

- Can b9 Coi thi (CBCT) va Can bd Cham thi noi (CBChT) phai c6 mat tai dia

diém da duogc chi dinh trude thoi gian thi it nhat 1a 30 phut.

- CBCT c¢6 trach nhiém nhu sau

+ Hudng dan thi sinh chup anh dé xac nhan nhan than.

+ Quan sat phong thi, bao cao Trudng ban coi thi nhitng bat thudng (néu co);

+ Quan séat phong thi, kiém tra nhan than caa thi sinh (théng qua file anh chan
dung va gidy to tuy than), bao cdo Trudng ban coi thi nhitng van dé bat thuong (néu cd),
xtr 1y nhitng van dé phat sinh trong phong thi ao.

+ K¥, x4c nhan danh sach thi sinh du thi/ vang thi do Thu ky diém thi chuan bi.

+ T chtrc thi va chdm thi phan thi noi, cho diém truc tiép 1én Bién ban chim thi
n6i do Ban coi thi chuan bi.

d) Can bo giam sat

- Cén bo gidm sat c6 mat tai diém thi theo quy dinh truge 45 phit.

- Céan bo gidm sat co trach nhiém nhu sau:

+ Str dung tai khoan cdng vu (hueuni.edu.vn) dé vao cac phong thi theo su phan
cong cua Truang ban coi thi.

+ Quan sat phong thi, kiém tra nhan than cua thi sinh (théng qua file anh chan dung

va gidy to tiiy than), bao cao Truéng ban coi thi nhitng van dé bat thuong (néu co).
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+ Giam sét, nhic nha thi sinh, CBCT thyc hién dung chirc trach, nhiém vu duoc
giao theo quy dinh.

+ Béo cao Truong ban coi thi cac bat thuong trong ky thi

e) Can bo k¥ thuat

- Cén bo ky thuat c6 mat tai diém thi theo quy dinh trude 45 phut.

- Cén bo k¥ thuat c6 trdch nhiém nhu sau:

+ Kiém tra duong truyén internet, lip dat hé théng may tinh, kiém tra tinh trang
hoat dong ctiia webcam, loa/tai nghe, micro cia may tinh trudc khi ky thi dién ra it nhat
la 24 tiéng (01 ngay);

+ St dung tai khoan cong vu (hueuni.edu.vn) dé thuc hién cac nghiép vu phuc vu
cho ky thi;

+ Truéc gio thi 30 pht, dang nhap vao phan mém thi Online cua cac CBCT theo
danh sach phong thi va tai khoan CBCT coi thi do Thu ky Ban coi thi ban giao. Pang
nhap va link Google Meet cua tirng phong thi trén may tinh (Mdi may tinh ding nhap
02 Link Google Meet 1 va Google Meet 2, str dung cung 1 tai khoan email). Bat chuc
nang ghi am, ghi hinh cua cc Link Google Meet;

+ HJ tro, hudng dan thi sinh khic phuc c4c su ¢d trong qua trinh dang nhap, thi
online;

+ HJ tro Thu ky trong viéc t6 chire Iuu trit bai thi dudi dang file dién tir;

+ H tro Thu ky diém thi trong viéc in 4n cac vin ban.

+ Tryuc dién thoai duong day nong cua Ban coi thi

5. Quy trinh thi

a) Thi sinh vao email, kiém tra thong tin, dang nhap link Google Meet 1 bang
thiét bi 1, dang nhap va link Google Meet 2 bing thiét bi 2.

b) Thi sinh vao phan mém thi Online bang s6 bao danh va mat khau da dugc cung
cap qua email, thuc hién cac thu tuc dé diéu chinh théng tin, x4c nhan nhan than, kiém
tra chtrc nang hoat dong cua thiét bi thi trudc thoi gian thi chinh thire 30 phit. Phan kiém
tra nhan than duoc thyc hién nhu sau: Thi sinh ngdi ngay ngan trudc man hinh, vén toc
qua tai dé thu duoc rd hinh anh thi sinh. Sir dung chtrc nang chup anh trén phan mém dé
chup lai 02 anh: Anh thr nhét 13 toan canh thi sinh (khuén mit va nira phan than trén)

dang cim gidy to c4 nhan; Anh tht hai thi sinh dua gidy to c4 nhan sat 1én camera dé
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chup 6 cac thong tin trén gidy to. Tat ca cac quy trinh nay can duoc thuc hién va hoan
thanh trude gior thi it nhat 1a 10 phit.

¢) Bén gio thi da quy dinh, thi sinh 1am méi trinh duyét caa phan mém thi Online
(bang cach bam Ctrl + F5 hoic t6 hop phim twong ¢rng) va vao trinh duyét c6 phan mém
thi Online dé tham gia thi. Khi dén gio thi, CBCT durng viéc kiém tra thng tin cuaa thi
sinh, théng béo thi sinh vao phan mém thi online dé thi, CBCT khong goi, hoi thi sinh
khi khdng thuc su can thiét, tranh tinh trang 1am anh huéng dén viéc 1am bai cua thi
sinh.

d) Thi sinh 1am bai thi Nghe — Doc — Viét theo quy dinh. To hop thi Nghe — Poc
— Viét duoc to chtic thi trong vong 110 phit, duoc b tri lan luot 1a Nghe (Gom c6 3
phan); Poc (Gém cd 4 phan); Viét (Gom c6 2 phan). Thi sinh lan luot 1am bai theo cac
noi dung hién thi trén man hinh cia phan mém thi Online. Thi sinh chon “Phan tiép” dé
di chuyén dén cac phan thi ¢ phia sau va “Phan truéc” dé quay lai c4c phan & phia trudc.
Trong phan nghe, thi sinh chi duoc nghe t6i da 2 1an cho mat phan thi.

e) Sau khi l1am xong tat ca cac phan, thi sinh ddnh diu vao muc “Xéac nhan nop
bai thi nghe, doc, Viét” va chon vao “Nop bai thi Nghe — Poc — Viét” dé nop bai.

f) Sau khi chon vao muc “Nop bai thi Nghe — Doc — Viét” phan mém sé& xuat hién
cac lwa chon va cau tra 1oi caa thi sinh. Thi sinh kiém tra, néu quyét dinh nop bai thi
chon vao “Két thdc va nop bai thi Nghe — Poc — Viét”; néu thi sinh mudn diéu chinh,
bd sung dap an thi chon vao “Quay lai” va chon dén mén thi/phan thi ma thi sinh muén
diéu chinh, bd sung dap an dé thuc hién sau d6 1ap lai cac budc dé nop bai nhu khoan e,
khoan f ctia muc nay. Khi chon “Két thic va nop bai thi Nghe — Poc — Viét”, bai thi s&
dugc nop 18n hé thong va khéng thé thay doi, diéu chinh, bo sung noi dung bai 1am.

g) Ngay sau khi két thic phan thi Nghe — Poc — Viét, thi sinh ding xut ra khoi
phan mém du thi, dang xuét ra khoi link Google Meet 1, van & lai link Google Meet 2 dé
cho duoc goi vao phong thi néi. Khi dugc goi vao phong thi néi (CBCT sé goi qua link
Google Meet 2) hozc dén gio thi dur kién (d3 duoc thong béo qua email) 3 phut thi ding
nhap vao link Google Meet 1, chd dgi CBCT chap thuan vao phong thi dé duy thi Noi.

h) Phan thi néi duoc t6 chirc nhu sau: CBCT mé phan mém thi Online B1 (Vao
muc Giam sat thi) dé xem danh sach thi sinh thi noi va dé thi twong tng cta thi sinh do.
Trinh chiéu dé thi d6 trén man hinh va chia s¢ man hinh (toan bd cac man hinh) toan bo

ndi dung cau hoéi phén thi no6i cho thi sinh, dam bao thi sinh doc dugc ndi dung cau cau
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hoi, dong thoi van quan sat dugc thi sinh trong khi tra 16i. Trudc khi thi sinh thi vao
phén thi , CBCT noi rd “Phan thi néi cua thi sinh c6 sd bao danh ABC bét dau”; sau khi
thi sinh két thiic phan thi NOI, CBCT néi rd “Phén thi n6i cta thi sinh ¢6 s6 bao danh
ABC két thiic” trudce khi cho thi sinh ra khoi phong thi 40 va chuyén dén phan thi cia
thi sinh khac.

6. Chim thi

a) Phan thi NGHE — BQC duoc chdm tu dong biang phan mém ngay sau khi két
thac phan thi.

b) Phan thi NOI duoc cham boi 2 CBCT trong phong thi ngay trong budi thi. Doi
v6i phan thi ciia mdi thi sinh, mot CBCT s& chim tryc tiép khi thi sinh tra 16i va mot
CBCT sé& chdm vong 2 dua trén dit liéu ghi hinh. Diém ciia phan thi néi 1a diém trung
binh ctia ca 2 CBCT.

c) Phan thi VIET dugc cham thi trén gidy boi 2 CBChT. DPiém phan thi viét 1a
diém trung binh cia 2 CBChT.

d) Diém cham thi s& dugc tinh theo ting phan theo quy dinh trong dé an thi B1
hién hanh cta Pai hoc Hué.

7. Cham thi phiic khao

a) Viéc chdm thi phuc khao dugc thuc hién bdi Ban cham thi; nhitng nguoi da
cham thi 1an 1 & phong thi ¢6 bai phuc khao khong duoc tham gia cham phiic khao.

b) Déi véi phan thi nghe, doc, viét: Thu ky Ban coi thi to chirc in sao bai thi, dé
ctia thi sinh ¢6 yéu cau phiic khdo; ban giao cho Ban chdm thi (C6 bién ban ban giao)

¢) P6i voi phan thi néi: Thu ky Ban coi thi to chirc cac trang thiét bi dé mo doan
ghi 4m, ghi hinh phan tra 15i cta thi sinh ¢é yéu cau phuc khao dé Ban cham thi to chirc
cham phuc khao.

d) Pdi voi mdi ky thi, viéc t6 chitc chidm phiic khao chi dugc to chirc 01 (mot) lan.

e) Quy trinh, thoi gian phuc khao dugc thuce hién nhu quy dinh dédnh gid nang luc
ngoai ngir nd1 bd hién hanh cua Pai hoc Hué.

8. Vi pham quy ché thi va xir Iy vi pham

a) Khién trach ddi v6i nhitng thi sinh pham 18i mot 1an: Tét camera trong khi thi;
khong tuan thi hudéng dan cua CBCT; bat hinh nén trong link Google Meet 1 hoic link
Google Meet 2.

b) Canh cao do6i voi cac thi sinh vi pham mdt trong céc 161 sau:
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- D3 bi khién trach mot 1an nhung trong budi thi d6 van tiép tuc vi pham quy dinh
thi & muc khién trach;

- C6 su xuat hién ctia nguoi khong du thi trong khu vure thi.

Hinh thtre ky luat canh c4do do can bd coi thi quyét dinh tai bién ban duoc lap,
kém tang vat (néu co).

¢) Pinh chi thi d6i véi cac thi sinh vi pham mat trong cac 18i sau:

- B bj canh c40 mdt 1an nhung trong budi thi d6 van tiép tuc vi pham quy dinh
thi & muc khién trach hodc canh céo;

- Str dung cac trang thiét bi thu phat tin hi¢u, cac loai may tinh, may dién thoai
va thiét bi khac ngoai thiét bi 1 va thiét bi 2 sir dung trong ky thi.

- Pua dé thi ra ngoai hoic nhan bai giai tir ngoai vao phong thi; nhan sy giup do tir
nguoi ngoai.

- Truy cép trai phép vao cac trng dung trong may tinh.

- Thiét bi dang sir dung dé thi c6 két ni, chia sé voi mot thiét bi khac trai phép.

- Thi sinh khong dang nhap vao link Google Meet (1 link hodc 2 link) trong subt
thoi gian 1am bai thi.

Thi sinh bi dinh chi thi phai ndp bai thi, va ra thoat khoi phﬁn mém thi, cac link
Google Meet ngay sau khi c6 quyét dinh. Thi sinh bj dinh chi khong dugc quyén du thi
céc phan thi tiép theo trong ky thi 6. Thi sinh bi dinh chi thi s& khong dugc tham gia
vao cac dot thi bd sung cua ky thi d6 (néu c6); néu c6 nhu cau, c6 thé tham gia vao ky
thi tiép theo vé6i tu cach 1a mot thi sinh cua ky thi do.

d) Trir diém bai thi:

- Thi sinh bj khién trach trong khi thi k¥ nang/té hop k¥ ning nao sé& bi trir 25%
tong s6 diém bai thi cua k¥ ning/ to hop k¥ ning do;

- Thi sinh bi canh cdo trong khi thi k¥ ning/té hop k¥ ning nao sé& bi trir 50%
téng sb diém bai thi ciia k§ nang/td hop k¥ niang do;

- Thi sinh bi trir diém bai thi s& khong duoc tham gia vao cc dot thi bo sung cua
ky thi d6 (néu c6); néu c6 nhu cau, c6 thé tham gia vao ky thi tiép theo véi tu cach 1a
mot thi sinh cta ky thi do.

e) Huy bo két qua thi ddi véi nhitng thi sinh:

- Bi dinh chi thi;

- Nho nguoi khac lam bai ho
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f) Déi véi cac truong hop vi pham khac, tuy theo tinh chat va mic d6 vi pham sé&
bi xtr 1y theo quy dinh hién hanh.

g) Can bo coi thi phai cong bd hinh thitrc va mirc do vi pham cia thi sinh bang
cach néi 16 trong phong thi dé hé théng c6 thé ghi am, ghi hinh. Trudng hop dinh chi
thi phai thong bao cho thi sinh ngay va moi thi sinh ra khoi phong thi;

g) Trong trudng hop bi 18i két ndi do mét dién, may tinh bi hu hong, mét két ndi
mang...trong khi ky thi dang dién ra, can thong béo ngay cho Ban coi thi qua s dién
thoai da duoc cong bd. Sau d6 tiép tuc két ndi lai (khéng can dang nhap va lam lai cac
budc thu tuc trude day da 1am) néu trong vong 15 phiit ma két ndi lai duoc bang dia chi
IP da ding nhap tir ddu thi van tién hanh thi binh thuong, trong truong hop qua 15 phat
van khong két ni lai thi bai thi s& bi hity. Trong trudng hop nay, néu thi sinh c6 nhu
cau thi dot bd sung thi Khoa s& bd tri vao ky thi gan nhét (c6 thé truc tuyén hodc truc
tiép tiy vao dién bién dich bénh). Khi dang ky thi dot bo sung, thi sinh van duoc tham
gia on tap (néu c6), chi can dong 1¢ phi thi, dugc mién phi 6n tap (Trong cac dot thi cu
thé, Hoi ddng c6 thé diéu chinh mic 18 phi thi ddi v6i cac nhom thi sinh thi dot bd sung
nhung khong cao hon so véi 1& phi quy dinh hién hanh). Déi véi truong hop trong vong
15 phat ma két ndi lai duoc béng mot dia chi IP khac hodc dang nhap cung mot luc tir 2
dia chi IP khac nhau thi két qua thi s& bi hity va coi nhu truong hop vi pham quy ché thi
va khong duoc tham gia thi bo sung (néu ¢6), néu thi dot khac van phai dong hoc phi 6n
tap, 1é phi thi day du.

Dbi véi cac truong hop vang thi do cac yéu t6 khach quan (thién tai, mua bdo, mat

dién....) thi s& duoc xem xét cho phép thi dot bd sung nhu trudng hop bi 16i ki thuat. /. "

Noi nhdn:

- Thanh vién HDT&XCNKQT;

- Cac Ban: TT&PC, TCCB, BT&CTSV,
KHTC&CSVC;

- Luu: VT, KQT. PGT.
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